Dear Guest,

Thank you for choosing to stay with us
Please see below our in house rules

Check in time: 2.00 pm onwards

Check out time: by 11.00 am
Breakfast time: 7.30 am to 10 am
Restaurant opening times: 7.30 am to 9.30 pm

Smoking is prohibited in the rooms and any areas in the bulding, Please use the
room balcony or the outdoor beach garden

If you bring food items to the room, the hotel will not be resposible of any
insects in the room

When leaving the hotel please drop the key at the reception. In case of lost key
we will charge Rs. 5000 as the whole lock need to be replaced

Outside guests are not allowed in the rooms, the hotel does not take any
responsibility in case of loss of valuables after outside guest have entered the
room without informing the hotel.

Please keep the noise at a level that will not disturb other guests. Quiet times is
from 9pm to 9am. In case of complains of noise disturbances from other guests,
the hotel can request the guest to leave the hotel without a refund.

Please wash off the sand at the foot wash taps allocated outside in order to
avoid clogging of the drains which will occur in bad smell from drainage blocks.

Please note that wearing bikinis for women and bare chest for men is not
allowed in the hotel premises and on the main roads

Hair dryer is available on request

If you are accompanying an infant and need a water resistan mattress cover
please ask the staff, in case of stains on the mattress a fine will be applied.

Please request beach towels from the reception, do not use white towels

Please behave with respect and considerations towards other guests and hote
staff.

For any clarification please ask any member of our staff and they will he
make your stay as comforable and enjoyable as possible.

Thank you, Bay Vista



